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are cheaper. While the mum
ber of 1.5, spas has grewn by

almost T0% in the past ltwo

years—io 8,600—per-spa revenue isn't
keeping pace. Last vear, a
revenue grew by just &%, about half the

g

way fo cat cosls i5 10 trim workers®
hours: Abaut 37 of apa emplovess now
work part-time, up from 3% in 2000,
Case in poinl: La Plya Garden's new
aromatherapy treatment comes
with writken instructhons and 5 “faldy
simple,” says Cynthia Young, director of
e Carmed-by-the-Sea, Calil, spa. The
trealment inwives dropging 10 Kinds of
warm ofl omio 3 cestomer's body, then
adding a hot compress instead of mubbling.
The cost: 5300 for 40 minutes, about twice
as muech as a traditional massage. 1U's the
tl thatl's expensive, says Ms. Young, nol

ke labor. ‘Iumﬂ-::ltqmnmmlnin
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Tell that to Stacy Shaw, who signed up

for whil Stemnéd ke & simple kol -u[lm:l
meent al ber fvorile day spa, and ended
up with o buam between her eyes, Thinly
mimisEE 1nt[rﬂr!l3]|'|.}'1mﬂl treat-

mest—{i required a staffer to dribble
warm of] over the “third eye™ on ber fore-
hiead—she was hegping for mercy. Seven

later, the Chicago ad cxecu-
tve gol rid of the ofl caked in ber hair, bat
e visibbe red mark. =10 wis more Hioe
than something relaxisg.”
Granfed, spas have always tried fo
push the envelope, While "Tis-era spots
towted fitpess and exercise, the deca-
deni "808 puskéd [reatments like Cham-
pagne facials and chocolate baths, More
recently, spas have mowved from gim-
mibcky wraps made of honey or barbecue
sauce o more natural ingredients, such
a5 hirbs. Bul as increasingly stressed-
oul elients seek mental besefits, oo,
“spas are getting more therapeutic and
more spiritual.” says Michele Hiekst of
Destination Spa Group, & marketing as-
gociation in Simpsonville, 5.0, “Every-
body"s adding to their mem.™

Eeeping a Distance

Actually, nod quite everybody: Some
gpas are keeping their distande from
hands-off treatments, saying high-pay-
ing cuslomers cxpeel active pampering,
inclading manual lbor massages and
wraps. “Nothing can replace the touch
of the hand,” says Carmela Renbarger,
a manager ab the Amanganl resorl in

Jackson Hole, Wyo. Her suggestion for &
relaxing, hands-off treatment? “Just sk
QU At e pool,”

S0ill, many spas continue to roll ow
the umsual offerings. Guests af Spa S
in Litthe Sliver, N.J., can now lie in the
go-callisd Time Machine, while 1.200 tiny
lights pulse on and ofi. (The Spa owner
says it encourages red blood cells to fow

One spa has a cloth-
covered table and
dried fruits hanging
from the ceiling, The
treatment: Lie down
for an hour.

more freely and “reduces biolegic age.”)
During the sound therpy al Florida®s
Spa al Tumberry Isle, an atiendant vi-
brates various quariz bowls in the room.
(I's supposed (o relieve siress. ) And the



